SMS Polling and Voting

Our SMS Polling engine is suited to organisations that want
to gather timely opinions from their client base.

The Product

Sonic SMS Polling and Voting allows you to set-up and run
SMS polls and voting campaigns associated with either a
premium rate short code or a standard rate short code.

How does it work?

Using Sonic's web based management platform
Omniscience you can set-up and run polls. You can create
multiple voting categories and tailor the response messages
to each category.

© Modica Group Ltd 2008

Sonic Mobile is the mobile
service of Modica Group

Key Features

e Real-time customer engagement

e |ncreased revenue if you choose to associate a premium

rate short code with your service
e Graphical displays of results

e Messages received by time, date, poll opinion and mobile
phone number

Why do | need it?

e Results can be polled directly to a website
e Graphical results presented in the web interface
e People can vote from any location

e Suited to a wide range of advertising mediums including
newspaper, radio, TV.
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